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— Wh a't It doesn’t do

Implementing the law: nuts and bolts
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Poll T Where do you work?

* Local county health department
» School-based health center

* Reproductive health/family planning clinic (e.g. Planned
Parenthood)

» Federally-qualified health center
e Other
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Confidentiality Described

 Fundamental principle in health care
 Who is impacted?
— Adolescents

— Young adults

— Dependents on family health insurance policies (children, spouses,
domestic partners)

* Privacy concerns around:
— Mental health
— Substance use
— Sexual and reproductive health
— Experiences of violence
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Implications

Teens are far more likely than older women to cite confidentiality as the reason they are not planning to use their insurance coverage
to pay for the care they receive at reproductive health-focused health centers.

Under 31%
20
20-29 15%
30 and 4%
over

Source; reference 5.

Guttmacher, 2013
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Impact on Providers

A 2015 survey of health care providers in
Oregon found:

» 32% reported redirecting care to another
provider or setting

« 38% reported avoiding coding and/or billing
for services

 41% reported a financial impact on their
health center/practice because they cannot
or do not bill a clients insurance (private or
OHP)
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Patient Privacy and Confidentiality:
A Survey of Healthcare Providers in
Oregon
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http://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/Pages/Reproductive-Health-Data-and-Reports.aspx
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HB 2758: Oregonos New

What the law DOES:

 Requires commercial health insurance carriers to permit any
member the right to request that protected health information be
sent directly to them instead of the person who pays for their
health insurance

« Standardized request form

* Types of communication covered include:
— An explanation of benefits (EOB)

— Name and address of provider, description of services provided, or
other visit information

— Claim denial
— Arequest for additional information about a claim
— A notice of a contested claim
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HB 2758: Oregonos New

What the law does NOT do:

* Apply to clients with Oregon Health Plan (Medicaid).

e Suppress an EOB or other communication. Only
redirects it to another location.

e Impact deductible or out-of-pocket maximum amounts.
e Impact communication generated by providers.
e Change access to information on online patient portals.
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Important Points to Consider and Share
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Important Points to Consider and Share

Client should confirm with
Insurance company that
request has been received and
processed.

If the confidential communication request
has not been processed, information about
the visit may be sent to the policy holder.
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Questions?
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Insurance Division Website

hitp://tinyurl.com/ORPatientPrivac

& Action

Department of Consumer and Business Services / Division of Financial Regulation / Get help f Health / Patient right to privacy

Patient right to privacy

Oregon law guarantees you the right to have protected health information sent directly to
File a complaint you instead of to the person who pays for your health insurance plan (the primary account

Appeals process holder).

PP You can have this information shared with you directly through a number of different ways:

Preventive care services « Email
Telephone
» Patient right to privacy * Teleph !
« At a different mailing address

Individual (nongroup)
To make this request, complete, sign, and send this form /- to your insurer. You can send

B Employers it by mail, fax, or emall. Contact your insurance company to find out where to send your
Health insurance report form.
Enroliment data Download thioregnn Request for Confidential Communication /| form. I

Common guestions

Long-term care PLEASE NOTE: If you change insurance companies, you must make a new request
fo the new insurance company. Until your request is processed, the insurance

Avoid fraud

company may continue to send your protected health insurance to the person who
Insurers contact information is paying for your health insurance.
External review

What is protected health information?

Protected health information is individually identifiable health information your insurer has
or sends out in any form. Confidential communication of protected health insurance
covered under this request includes:

« The name and address of a provider, a description of services provided, and other
visit information
« An explanation of benefits notice

= Infarmatinn ahnit an annnintment
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Key links

« Information for health care
providers

» Links to insurer confidentiality
information
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http://tinyurl.com/ORPatientPrivacy

Confidential Communication Request

Form

OREGON
REQUEST FOR CONFIDENTIAL COMMUNICATION

You have the right to have protected health information™ sent 10 you instead of the person who pays for your haalth
irsurance plan. You can ask 1o be contacied:

Al 3 different mailing aodress

By enail

By telephone

To make this request, complete, sign, and send this form to your insurer. You can send it by mail, fax, or email. To find
contact information for your health insurance plan, visit
hitp:iwaw.oregon goviIDCBSMnsurance/gethelpheakhPages/conlidential-communications. aspx.

Please note: It can take up 1o 30 days from the date your insurer receives your hard-copy request 1o process it, Requests
made by tekephone, by email, of over the Intemet must be implementad by your insurer within seven days of receipl

Name of your heallh msurance company

Your name

Your date of birfth YOUr INSUrance mMember & (4 avalable)  YOUM INSUNINCE Qroup & (# svalable)

Flease tell us how we should contact you. B you mark more than one way, put 3 ™17 next 1o your first choice, =27 nexd 1o
YOUF S8c0nd Choioe, 2nd 20 On. Your Nealth plan must Contact you through a1 keast one of the COMMUNICIICN Methods.
noted beiow,

o Email to the following email address:

(] LS. Mail at this address,

] Text to the following phone #:
(m] Message through onlingé insurance patient portal:
a Phane call to the following number

IMPORTANT! The following two sections MUST be completed:

1. if'a communication cannot be sent in the above selected formats, or if you want information by U.S. mail, provide
he addness below:

4. 5 there a phone number o email to use if there are quesHions reganding this request?

Signature Date

PLEASE NOTE: If you change insurance companies, you will need to make a new request o the new insurance
company. Until your request is processed, the insurance company may continue 1o send your protected health insurance
o the person who is paying for your health insurance.

Form #440-5059 Page 1
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Website Tour

http://tinyurl.com/ORPatientPrivacy
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Supporting Your Patients

Ensure all clinic staff are aware of and
understand the new law.

Incorporate discussions about
confidentiality and the new law
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t hroughout the pa

Consider clinic processes to assist
patients in requesting confidential
communication.

Have hard-copy versions of the form
available throughout the clinic.

Health

PROTECTING PATIENT PRIVACY: THE

OREGON CONFIDENTIAL
COMMUNICATION REQUEST

WHAT PROVIDERS NEED TO KNOW

BACKGROUND

Febouar 2016
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Helping Protect Patient Privacy

e Develop/maintain clear clinic policies on
confidentiality (including its limits and ways in
which to communicate policies to patients)

.
where sensitive information could be

 Map patient experience to identify gaps
Inadvertently disclosed

« Routinely ask patients how they would like to

be contacted \/\//‘\/
« Understand CCO policies regarding / .\\/
communications to members ~
p"ivan
S
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Questions

e Confidential communication request process
* Your role
 Challenges

?
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Availlable Resources

e Protecting Patient Privacy: The

Oregon Confidential Communication

Request and What Providers Need to

Know

» Client education poster for clinics in

process

« Minor Rights: Access and Consent to

Health Care

« California Keep It Confidential
www.myhealthmyinfo.org

 Confidential and Covered, National
Family Planning and Reproductive

Health Association (NFPRHA)
www.confidentialandcovered.com

Minor Rights:
Access and Consent to Health Care

A resource for providers, parents and educators

o care o Insiutional policies retated to cllent decision-makisg. To find e most curent versions of Bess laws, refer fn e ks
peovided troaghout the pusication
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KEEP IT CONFIDENTIAL.

If you are covered under another person's health plan
in California—like your parent's or spouse’s—your
health information will not be kept private unless
you...

TAKE ACTION.

It's easy: Submit a Con fidential Communication Request to your
health plan provider today.

TAKE 3 SIMPLE STEPS.

Select a Plan

SHARE THESE
RESOURCES

000



http://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/Pages/Reproductive-Health-Data-and-Reports.aspx
http://public.health.oregon.gov/HealthyPeopleFamilies/Youth/Documents/MinorConsent2012.pdf
http://www.myhealthmyinfo.org/
http://www.confidentialandcovered.com/

What are YOUR TA Needs?
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Thank You!

Emily ElIman, MPH
Reproductive Health Policy and Research Specialist
emily.l.elman@state.or.us

Liz Thorne, MPH
Adolescent Health Policy and Assessment Specialist

elizabeth.k.thorne@state.or.us
971-673-0377
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